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HASIL UJI VALIDITAS VARIABEL KEPUASAN KONSUMEN 

Correlations 

 KPS1 KPS2 KPS3 KPS4 KPS5 KPS6 KPS7 KPS8 Total 

KPS

1 

Pearson 

Correlation 

1 ,480
**
 ,402

*
 ,402

*
 ,402

*
 ,226 ,071 -,107 ,678

*

*
 

Sig. (2-

tailed) 
 

,007 ,028 ,028 ,028 ,230 ,710 ,574 ,000 

N 30 30 30 30 30 30 30 30 30 

KPS

2 

Pearson 

Correlation 

,480
**
 1 ,539

**
 ,539

**
 ,337 ,123 ,024 -,071 ,681

*

*
 

Sig. (2-

tailed) 

,007 
 

,002 ,002 ,069 ,517 ,901 ,709 ,000 

N 30 30 30 30 30 30 30 30 30 

KPS

3 

Pearson 

Correlation 

,402
*
 ,539

**
 1 ,520

**
 ,040 ,000 -,247 -,211 ,444

*
 

Sig. (2-

tailed) 

,028 ,002 
 

,003 ,834 1,000 ,189 ,264 ,014 

N 30 30 30 30 30 30 30 30 30 

KPS

4 

Pearson 

Correlation 

,402
*
 ,539

**
 ,520

**
 1 ,280 ,183 -,035 ,150 ,690

*

*
 

Sig. (2-

tailed) 

,028 ,002 ,003 
 

,134 ,334 ,853 ,428 ,000 

N 30 30 30 30 30 30 30 30 30 

KPS

5 

Pearson 

Correlation 

,402
*
 ,337 ,040 ,280 1 ,365

*
 ,176 ,150 ,641

*

*
 

Sig. (2-

tailed) 

,028 ,069 ,834 ,134 
 

,047 ,352 ,428 ,000 

N 30 30 30 30 30 30 30 30 30 

KPS

6 

Pearson 

Correlation 

,226 ,123 ,000 ,183 ,365
*
 1 ,193 -,027 ,510

*

*
 

Sig. (2-

tailed) 

,230 ,517 1,000 ,334 ,047 
 

,307 ,885 ,004 

N 30 30 30 30 30 30 30 30 30 

KPS

7 

Pearson 

Correlation 

,071 ,024 -,247 -,035 ,176 ,193 1 ,154 ,330 

Sig. (2-

tailed) 

,710 ,901 ,189 ,853 ,352 ,307 
 

,417 ,075 

N 30 30 30 30 30 30 30 30 30 
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Correlations 

  KPS1 KPS2 KPS3 KPS4 KPS5 KPS6 KPS7 KPS8 Total 

KPS

8 

Pearson 

Correlation 

-,107 -,071 -,211 ,150 ,150 -,027 ,154 1 ,274 

Sig. (2-

tailed) 

,574 ,709 ,264 ,428 ,428 ,885 ,417 
 

,142 

N 30 30 30 30 30 30 30 30 30 

Total Pearson 

Correlation 

,678
**
 ,681

**
 ,444

*
 ,690

**
 ,641

**
 ,510

**
 ,330 ,274 1 

Sig. (2-

tailed) 

,000 ,000 ,014 ,000 ,000 ,004 ,075 ,142 
 

N 30 30 30 30 30 30 30 30 30 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 


